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The mission of Blue Ridge Literacy Council is 
to provide adults in Henderson County 

the English communication and literacy skills 
they need to reach their full potential as 

 individuals, parents, workers and citizens. 
 
 
 

P.O. Box 1728 
Hendersonville, NC 28793   

(828) 696-3811 
www.litcouncil.org 



Our 2007/08 Board of Directors  
 

Dene Hellman, President 
Andrew Gyuro, Vice President 

Jack McCarthy, Secretary 
Jay Behrens, Treasurer 

 
David Farnsworth 

Daniel Harris 
Terry Houck 

Kelly Johnson 
Chad Marshall 

Kathaleen McWilliams 
Molly Parkhill 

 

The Staff  
 

Diane Bowers, Executive Director 
Cindy Jefferson, ESL Coordinator 

Jill Gelman, Basic Literacy Coordinator 
Dianne (D.J.) King, Program Administrator 

 
Lisa Morrill (volunteer), Data Base Administrator 

Lee Johnson (volunteer), Data Base Administrator 
Ethel Rehder (volunteer), Accounts Coordinator 

G’Anne Sparks (volunteer), Learning Disabilities Advisor 
Cloey Niemack (volunteer), Translator 

Marsh Blunt (volunteer), Prospective Tutor Coordinator 
Roxanna White (volunteer), BRLC/UU/WCCA Program Coordinator  

 

The Volunteer Tutor Training Staff 
 

Herb Sierk, Lead Trainer 
Sue Hewlette 
Linda Mendez 
Tami Wheeler 

 

The Volunteer Office Staff 
Rosalind Bauer Joyce McCall 
Rusty Bradke Cloey Niemack 
Dawn Clopton Ilah Porterfield 
Diane Jankowski Phoebe Timberlake 
Sue Kaplan Jack Williams 

 



Head of the Class 
 
At 69 years old, Clara Mills is both a great-grandmother and a recent graduate of the Early 
Childhood Certificate program at Blue Ridge Community College.  Although the Literacy 
Council can’t take much credit for Clara’s status of great-grandmother, she was paired up 
through our ABE program with her tutor, Louise Reid, two years ago. 
 
With five children, thirteen grandchildren and two great-grandchildren of her own, Clara has 
always been around kids, so working as a Head Teacher at Alice’s Playground, a childcare 
center in Hendersonville, was a natural fit for her.  Working there, however, required that she 
meet certain state standards for childcare workers. So, at 67 years old, Clara went back to 
school. 
 
Clara realized she was going to need some additional support in her studies. “It didn't dawn on 
me,” she says, “that I wasn't a good reader. I knew there were some words I didn't know, but 
I'd just skip over them and move on. But that didn't work so well when there were tests to 
pass.” Being paired with her tutor Louise, a former nursery school director and community 
college instructor of early childhood courses, seemed another good fit for Clara. 
 
Louise and Clara have met steadily for over two years to help Clara meet her course 
requirements and attain her goals. Louise believes that it is Clara’s perseverance and sense of 
humor that have helped her to balance a very full life. Louise knew she had a very special 
student who was “very, very determined that she would acquire the skills she needs to 
maintain the job she loves.” 
 
Now, with certificate in hand, and a desire to get her GED, Clara serves as a role model to 
others. “I have a granddaughter,” she says, “who has decided to go back to college and get a 
Masters Degree. She says, ‘If my granny can go to school, so can I!’” 



Motivation Is Contagious 
 
When Hilario Tapia first came to the Literacy Council in 2006, he had lived in the United States 
for 17 years and spoke English quite well. He could also read in English. His problem was 
writing. He said, “I work in a factory doing maintenance. In my work I must order parts and 
write other things. I need help.” 
 
Our ESL Coordinator placed Hilario in a small-group ESL class to begin working on his writing 
skills. She also asked him if he was interested in becoming a United States citizen. The 
answer was a definitive yes. “I want to be able to vote,” he said.  
 
In the spring of 2007 BRLC offered a 12-week Citizenship class taught by tutor Jean Terry. 
Hilario signed up. To our surprise, he brought with him his brother, Agustin Tapia, and his 
sister-in-law, Maria Tapia, who were also inspired to attain their citizenship.  
 
All three Tapias completed the Citizenship class, but had to wait for an appointment to take the 
test, which usually takes months. Hilaro asked for a private tutor so he could continue to 
improve his writing skills and was matched with tutor David Winnett. Maria, knowing she had a 
long way to go to have both the oral and writing skills needed to pass the test, also asked for 
more help and was matched with tutor Myra Morris. Agustin was confident that he was ready 
for the test, so decided not to take further classes…that is until several months later when he 
received his citizenship exam appointment and panicked. “I need to review for the test,” he 
said. “Can somebody help me? Once again “somebody” was tutor Jean Terry. 
  
Agustin was the first to take the test and became a citizen in January 2008. This time he didn’t 
stop. He wanted to keep improving his English and asked Jean if he could continue to study 
with her. They still meet. 
 
Hilario took the test in February 2008 and also passed. He and David kept meeting until a 
change in Hilario’s work schedule no longer allowed him time to study.  
 
Maria also took the citizenship test in February 2008. Unfortunately, she didn’t pass. Her oral 
skills had greatly improved, but she didn’t pass the writing portion of the exam. She did not 
give up. She and Myra worked diligently on dictation and writing right up until the date of 
Maria’s second test in June, and she passed!  But just passing the test isn’t enough for her 
either, and she continues to study with Myra to improve her overall English. 
 
This family’s motivation has inspired us all, and we congratulate them on their achievements.  



2007/2008 Highlights 
 
 
Blue Ridge Literacy Council’s Student Achievements Continue To Soar—Each year our 
program is evaluated on outcomes set by the Federal Workforce Investment Act. This year our 
students surpassed the standard by a whopping 96 ½  points. In 07/08 we matched 317 
students: 236 reached the 12 hour “follow-up threshold.” Although this is fewer students than 
06/07, the quality of instruction increased dramatically. 229 of the 236 students followed up on 
achieved 10,163 goals—a 45% increase over 06/07. And while they were achieving more 
goals, they were also increasing their test scores. Ninety-two students advanced one or more 
Federal Adult Literacy Levels. Since we worked with fewer students, we were able to spend 
more time on program improvement. Methods for teaching test-taking skills, practice materials 
for the tests, and the new Tutor Resource File all contributed to these successes. 
 
BRLC Awarded Student Success Activity Grant—BRLC was awarded a Student Success 
Activity Grant from North Carolina Community College System. The purpose was to showcase 
students and their successes—and showcase them we did! All students and tutors were 
invited to write an essay about themselves and their experiences at the Literacy Council; 55 
participated. Many tutors also used the writing exercises to enhance their students’ regular 
tutoring sessions. The compilation of these essays is entitled A Story Worth Telling. The title 
says it all—each participant has a story worth telling—and has told it in his or her own words. 
We are grateful to be able to publish these stories and show the world the heart of our 
program. The grant allowed us to have 800 copies of the book professionally printed so they 
can be disseminated in the community as a tool to recruit future students, tutors, and donors.  
 
Monte Carlo Comes to Hendersonville—The inaugural date for our new fundraiser, Monte 
Carlo Night, was July 19, 2008 which actually put it in 08/09 fiscal year. But the incredible 
amount of work that went into accomplishing the event started in 2007, and was, indeed, a 
highlight of the year. We partnered with Vocational Solutions to bring a fun-filled night to 
Kenmure Country Club and raise funds for both agencies. Those who attended spent the 
evening playing poker, roulette, black jack, and craps for the chance to win fabulous prizes. It 
was a magical evening, and one we plan to repeat — on July 25, 2009! 



Program Statistics 2007-2008 
 
 
STUDENT ACHIEVEMENTS 
 # Students Achieving 1 or More Goals  229 
 # of Goals Achieved  10,163 
 # Completed Federal Literacy Level 2007/08 92 

 
 
STUDENTS 
 Total Matched July 1, 2007 - June 30, 2008   317 
 Total with 12+ hours (counted for goal achievement) 236 
  Basic Lit 40 
  ESL 196 
 Active Students on 06/30/2008 185 
 # Separated from Program in 2007/08 121 
 
 
VOLUNTEERS 
 # Tutors Matched in 2007/08 178 
 # Other Volunteers in 2007/08 71 
 # New Tutors Trained in 2007/08 44 
 # Active Tutors Separated in 2007/08 28 
 
  

 Total Volunteer Hours Reported 24,086 
  

 Total Value of Volunteer Service** $469,918.00 
 
 
 
**Based on $19.51 per hour as determined by Independent Sector as the value of a volunteer hour in 2007 
 



 

 
Statement of Activities 

July 1, 2007 - June 30, 2008* 
 

 

Revenue and Support 
Contributions 32,424.00 
Fed’l and County Gov't Grants 77,904.00 
United Way  26,000.00 
Fundraising Events  30,300.00 
Contributed Use of Facilities 15,000.00 
Contributed Goods &  Services 5,300.00 
Gain on Investments  (14,454.00) 
Other Income  1,974.00 
Interest Income  2,042.00 

Total Revenue and Support $176,490.00 
 
 

 
Expenses 

Program Services   180,779.00 
Management and General  22,048.00 
Fund Raising Expense  11,032.00 

Total Expenses $213,859.00 
  

Change in Net Assets During Year*  ($37,369.00) 
  

 
 
 
 
 
 
 
 
 
 

*reflects a grant of $37,000 received in 06/07 for use in 07/08. 07/08 Financial audit available upon request. 



Statement of Financial Position 
June 30, 2008* 

 
 

Assets 
Current Assets  

Cash and Cash Equivalents 48,284.00 
Receivables 537.00 

Total Current Assets 48,821.00 
Long Term Assets  

Investments  26,899.00 
Property and Equipment, Net 9,961.00 

Total Long Term Assets 36,860.00 
  

Total Assets $85,681.00 
  

  
 

 
Liabilities and Net Assets 

 
Current Liabilities  

Accounts Payable  219.00 
Total Current Liabilities 219.00 

 
Net Assets  

Unrestricted  
Board Designated  $21,617.00 
Undesignated  56,878.00 

Total Unrestricted 78,495.00 
  

Temporarily Restricted 6,967.00 
  

Total Liabilities and Net Assets $85,681.00 
 



Carolyn Alperin 
Ronald Anderson 
*Karen Ashby 
John Baker 
*Rosalind Bauer 
*Cindy Beane 
*Raymond Beckwith 
Jay Behrens 
Ed Bell 
Bruce Bente 
Linda Benton 
*Brenda Berg 
Jerry Beschta 
Marlene Birkhead 
Marsh Blunt 
*Victor Bogo 
*Evelyn Bowman 
Susan Boyd 
*Rusty Bradke 
*Dan Bradley 
Norma Bradley 
*Rusty Breeding 
*Linda Bregartner 
Mary Brothers 
Carol Brown 
Sally Brown 
*Jim Bryson 
Michele Burnette 
Ian Cage 
Marcia Cage 
Rosemarie Caldwell 
Claudia Campana 
Suzy 
  Camp-Goodman 
Gene Carman 
Dana Carter 
Clyde Case 
Jeanne Cassidy 
*Margaret Caughman 
*Margaret Cavagnaro 
*Dawn Clopton 
*Ted Connors 
*Connie Conway 
*Elizabeth Curtis 
Liz Davis 
Jane DeMartini 
Linda Dresback 
*Chuck Elston 
Diane Emon 
David Farnsworth 
Mary Farnsworth 
*Steven Fee 

George Fetherolf 
Tom Fey 
*Nancy Fish 
*Ginger Fisher 
*Jack Fitzgerald 
*Susan Fitzgerald 
Art Frank 
*Barbara Frazier 
Reba Furches 
Leon Galloway 
Fran German 
Paul Gold 
Don Goodman 
Yolanda Gray 
*Kathy Guerard 
*Jan Guess 
*Andrew Gyuro 
Tricia Haack 
Dianne Hall 
Mary Louise 
 Hannigan 
*Judy Hansen 
Carol Harness 
Daniel Harris 
Pierre Hart 
Dene Hellman 
*Sue Hewlette 
Louise Hickman 
*Barbara Hodik 
*Terry Houck 
*Jim Howard 
*Patricia Hudson 
Sunny Hudson 
Pat Humbertson 
*Betty Lou 
 Jamieson 
*Diane Jankowski 
Barb Johnson 
Kelly Johnson 
*Lee Johnson 
Tom Johnson 
Mary Jones 
*Stephen Jones 
Sandra Jung 
Joe Kaplan 
Sue Kaplan 
*Robert Kaufl 
Helen Kidwell 
Ken Kilgore 
Gary Killen 
B J Klein 
*Stephen Klein 

Marion Knybel 
*Belle Koester 
Anita Krzywicki 
Barbara 
 Kurdelmeier 
Juanita Lambert 
*Peter Landry 
*Karen Larken 
Al Lasitter 
*Anne 
 Laubengeiger 
Ramsay Lawson 
Louaine Leisching 
Stan Leon 
Bettie Liebzeit 
*Jim Liebzeit 
Catherine Lynch 
*Mary Ellen 
 Makowski 
*Norman 
 Makowski 
Chad Marshall 
*Marlene Martin 
*Kathy Matthews 
*Joyce McCall 
Curtis McCarley 
*Jack McCarthy 
Jesse McConnell 
*Betty McMillan 
Thomas McTigue 
*Kathaleen 
 McWilliams 
*Linda Mendez 
*Ro Metcalf 
*Rebecca Mitchell 
*Kimberly Moore 
*Lisa Morrill 
*Myra Morris 
Lyn Morton 
Mary Mowery 
*Kay Nelson 
*Cloey Niemack 
Molly Parkhill 
John Piowaty 
*Ilah Porterfield 
Katherine Price 
Lucy Prim 
Donald Ray 
*Ethel Rehder 
*Louise Reid 
Judy Renning 
*Glenn Rodgers 

*Kathryn Rodgers 
*Diane Rosborough 
Joyce Roth 
*Carin Rupp 
Debra Santospago 
Terry Sardinia 
*Pat Schlueter 
Gerry Schroer 
*Diane Sellers 
*Sandy Sessoms 
Laura Sexton 
Ann-Marie 
 Sharrits 
Donna Sheline 
Carloyn Sierk 
Herbert Sierk 
Jack Smith 
Lee Smith 
Martha Smith 
Peggy Smith 
Penney Smith 
*Richard Smith 
Ruth Smith 
*Shirley Smith 
*Steve Smith 
*Annette 
 Somerford 
*GAnne Sparks 
*Laura Stallard 
*Judy Stewart 
*Helen Struve 
John Swygert 
Barbara Taylor 
*Jean Terry 
Andrew Thompson 
*Teresa Thompson 
*Phoebe Timberlake 
*Sharon Tirrell 
*Carroll Toole 
Dottie Vitale 
*Gloria Wagner 
Claire Warner 
Tami Wheeler 
*Roxana White 
*Dwight Whitlock 
*Jack Williams 
Jerry Wilson 
*David Winnett 
Helen Witthoft 
*Bill Woerner 
Barbara Wynn 
*Amanda Yendall 

Many Thanks to Our 2007 – 2008 Volunteers 
* indicates 100 or more hours  



Thank you to the following supporters: 
 
 

$1000 and above 
 

Anonymous Donor 
Blue Ridge Community College (in kind) 

Disney Worldwide Outreach 
First United Methodist Church 

Henderson County 
Hendersonville Times-News (in kind) 

Montreat Conference Center 
NC Community College System 

Sam’s Club Foundation 
St. James Episcopal Thursday Thrift Shop 

South Carolina Charities Inc.—BMW Charity Pro-Am Golf Tournament 
United Way of Henderson County 

 
$500 - $999 

Dr. and Mrs. John Crawford 
Mr. and Mrs. George Fetherolf 

GE Employee Matching Funds Program 
Mr. and Mrs. Richard Kirkman 

McNutt Service Group 
Mr. and Mrs. Robert Pierce 

Selee Corporation 
St. John in the Wilderness 
Trinity Presbyterian Church 
Wal-Mart of Hendersonville 
Dr. and Mrs. John Williams 



Cason Companies 
Cummings Memorial 
 United Methodist Church 
Eggers Professional Services 
Harris Teeter 
Kenmure Birthday Group 
Kenmure Properties 
Kiwanis Club of Hendersonville 
Linkous and Associates 
Macon Bank 
Mountain 1st Bank and Trust 
Pfizer Matching Gifts Program 
Sutherland Insurance 
Triangle Stop Food Stores 
Unitarian-Universalist Fellowship 
Jay Behrens 
Victor Bogo 
Diane Bowers 
Cindy Bowers 
Mr. & Mrs. Dan Bradley 
Archer Browning 
Gene Carman 
Margaret Caughman 
Mr. & Mrs. George Clement 
Charles Collins 
Alice Crisp 
Betty Ann Dickinson 
Edward Dieter 
Mr. & Mrs. Dick Dodge 
Mr. & Mrs. George Dunlap 
Mr. & Mrs. Bill Edgar 
Choy Falvey 
Barbara Fattig 
Mr. & Mrs. Steven Fee 
Nancy Fish 
Paul Gold 
Mr. & Mrs. Andy Gyuro 
Mr. & Mrs. James Heidebrecht 
Dene Hellman 
Mr. & Mrs. Tom Hester 

Barbara Hodik 
Julie Jensen 
Mr. & Mrs. Bill Johnson 
Mr. & Mrs. Tom Johnson 
Margo Johnston 
Dr. & Mrs. Sudesh Kannan 
Mr. & Mrs. Malcolm Kessinger 
Mr. & Mrs. Paul Ketchum 
Mimi Kim 
Dianne King 
Mr. & Mrs. Eric Koopmann 
Mr. & Mrs. Ramsay Lawson 
Carel Lytle-James 
Mr. & Mrs. John Manners 
Mr. & Mrs. Ed Martin 
Mr. & Mrs. Jack McCarthy 
Kathaleen McWilliams 
Dona Mennella 
Betty Jane Miller 
Mr. & Mrs. Hans Nagel 
Mr. & Mrs. Carl Niemack 
Mr. & Mrs. Bob Ogden 
Mr. & Mrs. Bob Ohle 
Joy Parisien 
Cindy Perry 
Ethel Rehder 
Mr. & Mrs. Wyman Robb 
Irene Robertson 
Mr. & Mrs. Glenn Rodgers 
Dr. & Mrs. Herbert Sierk 
Mr. & Mrs. Jack Smith 
G'Anne Sparks 
Mr. & Mrs. Dan Stehle 
Rev. & Mrs. Dwight Whitlock 
Marguerite Wilson 
Ruth Wodock 
Mr. & Mrs. Bill Woerner 
Mr. & Mrs. Aaron Yendall 
Kenneth Youngblood

 



 

In Kind and Other Donations 
 

Flat Rock Playhouse Mr. and Mrs. Jack McCarthy 
Mr. and Mrs. Jim Liebzeit Kathaleen McWilliams 
  

 

Bank of America 
 Matching Gifts 
Carland & Anderson, Inc. 
Fannie Mae Foundation 
Grace Lutheran Church 
Rambling Ridge Homeowners 
Association 
Unity Center of Christianity 
Betsy Alexander 
Mr. & Mrs. David Amsler 
Jeannette Apple 
Mr. & Mrs. Tom Aschenbrener 
Mr. & Mrs. Gerry Ashbeck 
Christine Audette 
Mr. & Mrs. Don Bailey 
Mr. & Mrs. Bill Baker 
Chuck Ball 
Harriet Ball 
Rosalind Bauer 
Mr. & Mrs. Hal Beam 
Mr. & Mrs. Arthur Bender 
Bruce Bente 
Gen. and Mrs. Frank Blazey 
Mr. & Mrs. Guy Boyd 
Lillis Brackett 
Mr. & Mrs. John Bradke 
Ginny Brake 
Rusty Breeding 
Linda Bregartner 
Elizabeth Burch 
Mr. & Mrs. Frank Byrd 
Madelyn Campbell 
Ramiro Cardona 
Dr. & Mrs. John Cato 
Mr. & Mrs. Nelson Chandler 
Mr. & Mrs. Carl Christiansen 
Betty Cline 
Peggy Collins 
Mr. & Mrs. Jack Collins 
Mr. & Mrs. Ron Davis 
Liz Davis 
Mr. & Mrs. Bob Davy 
Mr. & Mrs. Bob Dawson 
Mr. & Mrs. William DeJonge 
Mr. & Mrs. Robert Demartini 
Mr. & Mrs. Tom DeMartini 
Mr. & Mrs. Richard Deneke 
Mr. & Mrs. Brian Dillon 
Sylvia Dobbins 
Mr. & Mrs. Tom Doyle 
Mr. & Mrs. Len Dykstra 

Mr. & Mrs. Chuck Elston 
Harold Engelman 
Doris Erickson 
Mr. & Mrs. David Farnsworth 
Edith Fleischmann 
Barbara Frazier 
Raymond Garcia 
Pete Garfield 
Fran German 
Mr. & Mrs. Bill Gregory 
Jan Guess 
Mr. & Mrs. Donald Hambly 
Mary Louise Hannigan 
Judy Hansen 
Mr. & Mrs. Nicolae Hategan 
Peggy Hausladen 
Helen Hayes 
Mr. & Mrs. Wick Haynes 
Mr. & Mrs. Larry Heimbinder 
Walter Hoeppner 
Mr. & Mrs. Jim Hunt 
Dolores Jackson 
Mr. & Mrs. Erv Jankowski 
Mr. & Mrs. Andries Jansma 
Carl Johnson 
Sue Kamerick 
Richard Kelstein 
Marie Kern 
Phil King 
Anne Kirkley 
Mr. & Mrs. Jack Koester 
Larry Kosowsky 
Anita Krzywicki 
Mr. & Mrs. Charles Kuykendall 
Carolyn Lawton 
Marilyn Leighton 
George Libby 
Helen Lowry 
Daniel Mannix 
Joanne McCabe 
Joyce McCall 
MaryJane McDonnell 
Mr. & Mrs. John McFadden 
Mr. & Mrs. Bob Metcalf 
Mr. & Mrs. Rick Miller 
Mr. & Mrs. Bill Mohrman 
Mr. & Mrs. Bill Moore 
Tom Morgan 
Mr. & Mrs. Valentine Murtha 
Mike Mynatt 
Mr. & Mrs. Stewart Nelson 

Tim Novak 
Mr. & Mrs. Ray O'Brien 
Annie O’Dell 
Mr. & Mrs. Terry Pack 
Mr. & Mrs. Thomas Parks 
Mr. & Mrs. Cal Phipps 
Mr. & Mrs. John Porter 
Mrs. R.A Porter 
Lucy Purkey 
Winthrop Reed 
Terry Robbins 
Mr. & Mrs. Dick Robinson 
Raquel Orihuela Roque 
Carin Rupp 
Mr. & Mrs. Richard Rusch 
Ruth Sampson 
Severiano Sanchez 
Ronald Schultz 
Mary Siedow 
Lucy Sitton 
Mr. & Mrs. Bill Skelton 
Lee Smith 
Rosemary Smith 
Mr. & Mrs. Richard Smith 
Dr. & Mrs. Leonard Snyder 
Mr. & Mrs. Sogi Soder 
Dr. & Mrs. Jack Sommer 
Mr. & Mrs. Ray Spall 
Donna Sprouse 
Mr. & Mrs. Ken Sugawara 
Bertha Sullivan 
Mr. & Mrs. Kevin Tait 
Mr. & Mrs. Walter Taylor 
Margaret Thomas 
Mr. & Mrs. Jack Timberlake 
Mr. & Mrs. Stan Tirrell 
Louise Unrath 
Jan VanEss 
Mr. & Mrs. Tom Vossler 
William Waggoner 
Mr. & Mrs. Dick Warwick 
Mr. & Mrs. Richard Weaver 
Mr. & Mrs. Guy Wellman 
Marilyn Westphal 
Roxana White 
Mr. & Mrs. Donald Widmayer 
Mr. & Mrs. Doug Wilder 
Doris Williams 
 
 

 

$5 to $99 


